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April 4, 2019 
 
 

IMPORTANT NOTICE 
WATER SERVICE UPGRADES 

 
 
The Ipswich Water Department is in the final phase of design and permitting to replace the 125 
year old High Street water main.  Construction of that project is expected to begin mid to late 
summer 2019.   
 
Prior to the construction of that project, the Department will undertake related work on Mile 
Lane that is expected to improve customer water quality. 
 
Scope of Work:  Relocate water services from an existing 8-inch water main to an existing 12-
inch water main on Mile Lane.  The Water Department will excavate at the location of each 
water service, in the paved roadway and potentially off the edge of pavement.  Once the water 
service is connected to the 12-inch main, the excavation will be backfilled and the area restored. 
 
Where:  2 – 17 Mile Lane; 246 & 250 High Street 
 
When:  Services will be relocated between April 8 – May 17, 2019 
 
Working Hours:  7:00 AM – 3:30 PM 
 
Potential Impacts:  Minor access restrictions due to road excavation; brief water interruption to 
move the service pipe to the 12-inch main; discolored water (flush cold water fixtures until the 
water clears).  No neighborhood-wide water interruption is expected with this work. 
 
If you have any questions or concerns please contact Water & Wastewater Engineer Teri Demers 
at 978-356-6635 ext. 2107.  
 
Thank you for your patience and cooperation during this important project. 
 
 
 
 
 


