
 

HIGH WATER CONSUMPTION 
 
 READ YOUR METER, AND LOOK AT THE LOW FLOW INDICATOR FOR A SLIGHT 

CONTINUOUS MOVEMENT, CLOCKWISE OR COUNTER CLOCKWISE, DEPENDING UPON 
METER TYPE. 
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Counter-Clockwise Rotation 
(Both Meter Types) 
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Digital E-Coder Meter. Accurate To .001 Of A Cubic Foot with Digital Readout. 
For More Information Regarding Meter Reading Or Leak Detection: Product Manual 
 

 
 

 
 

http://neptunetg.com/userfiles/file/products/E-Coder%20Solid%20State%20Absolute%20Encoder/Product%20Sheet_EN.pdf�


 

 
 CHECK THE MOST COMMON CULPRIT (THE TOILETS) VISIBLY CHECK THE BOWL FOR 

RIPPLING OF THE WATER, IF PRESENT THE FLAPPER IS IN NEED OF AJUSTMENT OR 
REPLACEMENT. REMOVE TANK COVER AND LISTEN FOR A SLIGHT HISSING FROM 
THE RUNNING WATER. 
 
 

 INSTALL DYE TABLETS (AVALIBLE AT UTILITIES OFFICE) OR A COUPLE DROPS OF 
FOOD COLORING IN THE TANK, WAIT 10 TO 15 MINUTES IF COLOR SHOWS UP IN 
BOWL THE  TOILETS FLAPPER IS IN NEED OF AJUSTMENT OR REPLACEMENT. 
 
 

 CHECK THE OVER FLOW TUBE IN THE TANK, IF THE WATER  LEVEL IS AT THE TOP OF 
THE OVERFLOW TUBE ,RUN YOUR FINGER BEHIND THE TANK TO PICK UP A LITTLE 
DUST AND SPRINKLE THE DUST IN THE TANK AND WITH A BRIGHT FLASHLIGHT SEE 
IF THE DUST IS RUNNING INTO THE OVERFLOW TUBE. IF SO THE FILL VALVE NEEDS 
AJUSTMENT OR REPLACEMENT. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: PLEASE KEEP IN MIND THAT METERS SLOW DOWN AS THEY AGE . . . 
THEY DO NOT SPEED UP! 



 

 
 

 
 
 
 
 


