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Introduction
The purpose of this report is to summarize the key findings of the online community
survey prepared and administered by project consultants JM Goldson LLC as part of the
Community Development Plan (CDP) 2019 update. The survey was hosted on the project’s
website: bridgingipswich.com/survey and was open for approximately four months (May to
September). In total, 429 people responded to the survey.

Summary of Key Findings
BALANCE GROWTH WHILE CELEBRATING THE RICH HISTORY AND RURAL
CHARACTER OF IPSWICH
Survey respondents indicated that there is an ongoing tension between necessary and forwardthinking growth and preserving the community’s rural and small-town character. Participants
expressed that the community values its natural, historic, and cultural assets but also recognizes a
need for diversified housing options and economic development. Participants expressed a desire
to grow a more robust tourism economy, capitalizing on local assets and local business
development.

PREPARE FOR AND PROTECT AGAINST CLIMATE RISKS
As a coastal community, Ipswich is already experiencing change associated with warming global
temperatures and changing environmental conditions. Sea-level rise, riparian flooding, and
drought are highly relevant risks to the community. Survey respondents recognized the need and
expressed a desire to protect natural habitats and ecosystems; water quality and availability; and
resource-dependent industries; protect coastal areas and maintain their accessibility; and
strategically consider and encourage renewable and sustainable energy use.

INVEST IN INFRASTRUCTURE
In conjunction with their recognition of threats associated with climate change, the majority of
survey participants indicated a need to invest in services and infrastructure that will make the
community more sustainable and more resilient – including water infrastructure, public safety,
flood mitigation, roads and transportation infrastructure. In addition, participants noted that – as
a key asset in the community – schools should be maintained and improved.

STRATEGICALLY IMPROVE MOBILITY AND ACCESSIBILITY
While transportation and traffic safety did not seem to be a top concern to survey respondents,
many did indicate that there is a need for careful planning to improve travel experience for all –
including improved and ADA compliant pedestrian and bicycle infrastructure which is currently
lacking or poorly maintained in many areas of town; reduced traffic congestion, especially along
main thoroughfares; improved safety at key intersections; and improved parking management,
especially downtown and at the commuter rail station.
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PREPARE FOR AND PROTECT AGAINST CLIMATE RISKS
A coastal town – Ipswich is already experiencing change associated with warming global
temperatures and changing environmental conditions. Sea level rise, riparian flooding, and
drought are highly relevant risks to the community. Survey respondents reported a recognized
need for and desire to protect natural habitats and ecosystems, water quality and availability, and
resource-dependent industries; protect coastal areas and maintain their accessibility; and
strategically consider and encourage renewable and sustainable energy use.

STRATEGIC, DIVERSIFIED, AND CONTEXTUALLY RESPONSIVE HOUSING
The majority of participants were cognizant and relatively supportive of diversifying the local
housing stock to meet current needs, while still indicating their desire to maintain the current
character and architectural design. Participants most supported single-level/easily accessible or
amenity-specific housing for aging residents or those with disabilities; accessory dwelling units
(ADUs); denser development of single-family homes on small lots; cluster housing; and two-family
housing. Participant responses indicate a desire to find the “happy medium” between urban highdensity and large-scale development and sprawling single-family homogeneity. The majority of
participants expressed support for mixed-use development in the downtown area – noting the
convergence of housing needs and economic development.
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Community Development Plan Survey Process
The Ipswich Community Development Plan Survey was prepared and administered by lead project
consultant, JM Goldson LLC, and hosted through the project’s website: bridgingipswich.com/survey.
JM Goldson prepared the draft survey with input from several committee members. The survey
was structured around the key topic areas of the current project: transportation, housing,
economic development, and public facilities and climate resilience. The purpose of this survey is to
collect feedback from the public on key assets and valued town characteristics, current issues and
needs, and hopes for the community’s future. The survey was live for approximately four months
(May to September 2019) and advertised through various outlets, including email blasts to
municipal boards, commissions, and other professional and personal networks; on the town’s
municipal website; on flyers and other paper handout materials distributed at events and key
locations throughout town; through community social media outlets; and advertised in the local
paper.

Survey Challenges and Limitations
DATA COLLECTION
Data was collected through the project website and analyzed by JM Goldson LLC. To increase
overall survey participation, questions were left optional and demographic questions left at the
end of the survey. The number of responses for each question are noted throughout.
Just 3 percent of Ipswich’s total population (429 people) responded to this survey . While these
findings can provide a sense of how the community feels about the questions asked, it is a
relatively small sample size and cannot accurately depict the sentiments of the entire community.
The following section provides more detailed information on the relative demographics of
respondents as compared to the community as a whole.
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About the Survey Participants
429 participants completed the survey; however, all questions were optional. Thus, the total
number of responses, indicated for reference, varies per question. Below is a breakdown of
participants’ characteristics.

AGE RANGE
The age of respondents was quite varied, with
the largest age groups between age 35 and 74:
approximately 22 percent fell between age 35
and 44; about 25 percent between age 45 and
54; about 21 percent between age 55 and 64;
and about 17 percent between age 65 and 74.
The remaining age groups represented 5 percent
or less of the total respondent pool.
Unsurprisingly, children were underrepresented
in the survey. Populations age 35-44 and 65-74
were slightly overrepresented in the survey. 424
people responded to this question.

GENDER IDENTIFICATION
Respondents identifying as female were overrepresented in the survey – 70 percent compared to
51 community-wide (2017 ACS). Approximately 32 percent identified as male and 1 percent
identified as non-binary, gender queer, or gender non-conforming (this option is not included in
ACS estimates). 298 people responded to this question; 131 people abstained.

RESIDENCE
Approximately 98 percent of respondents indicated that they are residents in the community. Just
under 1 percent indicated that they do not live in Ipswich but do own property in the community.
Just over 1 percent indicated that they do not live in Ipswich, but likely have some other
connection to the community, whether they have family in town, their children go to school there,
they work there, among others. 417 people responded to this question.

TENURE
Approximately 90 percent of survey respondents reported that they own their home – a significant
overrepresentation when compared to community-wide statistics. The 2017 ACS estimates
indicate that 74 percent of Ipswich’s households are homeowners, while 26 percent are renters.
Just under 8 percent of survey respondents reported that they rent their place of residence, while
2 percent indicated other living circumstances such as living with family. 403 people responded to
this question.
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CHILDREN
Just under half of survey respondents reported having at least one child under the age of 18 in
their home (47 percent). This is a higher representation than community-wide demographics
(approximately 28 percent; 2017 ACS).

AREA OF RESIDENCE
Survey respondents were provided a map of
Ipswich (see image below) and asked to
indicate in which area of the community they
live. The majority ofSurvey
survey respondents
Community
reported that they live in the downtown area
Bridging
Ipswich
(D–35 percent); followed by the Ipswich
Country Club area (I–15 percent); North of
Downtown (C–13 percent); and East of
Housing
Downtown (E–12 percent). 402 people
responded
to this
question.
12.
Do you live
in Ipswich?
(Choose any one option)
Yes
No, but I own property in Ipswich
No
Answer this question only if you have chosen Yes for 12. Do you live in Ipswich?

Ipswich Neighborhood Map

Answer this question only if you have chosen Yes for 12. Do you live in Ipswich?

12a. Based on the map above, which Ipswich neighborhood best describes where you live?

(Choose any one option
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A - Linebrook
B - Pinefield

LENGTH OF ASSOCIATION WITH IPSWICH
Survey respondents were asked “how long have you lived in, worked, in, or otherwise
been associated with Ipswich?” The majority
of respondents have been associated with
the Ipswich community for 10 to 19 years,
followed by 40 or more years, 4 to 9 years,
and 30 to 39 years, indicating significant
variation in the length that people have
been associated with the community. Newer
residents are potentially underrepresented
in the survey. 424 people responded to this
question.

EMPLOYMENT AND BUSINESS OWNERSHIP
Approximately 57 percent of survey respondents reported that they do not work in or
own a business in Ipswich. Approximately 19
percent reported that they do work in Ipswich,
8 percent reported that they own a business in
Ipswich, and 15 percent reported that they
work from home/telecommute. Surprisingly,
these statistics indicate an overrepresentation
of Ipswich residents who work within the
community, including those who work from
home (43 percent) compared to US census
commuting data from 2015 (approximately 20
percent). 2017 ACS estimates indicate that the
total share of Ipswich residents working from
home is approximately 8 percent. 418 people
responded to this question.
RACE & ETHNICITY
Not surprisingly, the majority of survey respondents reported that they identify as
White/Caucasian (96 percent). Based on respondents’ reported race and ethnicity
identifications, Ipswich’s Asian population and mixed-race populations were
underrepresented. Otherwise, these age demographics are representative of the
community. 302 people responded to this question; 127 abstained.
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INCOME
Self-reported income brackets represented a
varied income distribution. The largest
groups were: $100,000 - $149,999 (23
percent); greater than $200,000 (21 percent);
and $150,000 - $199,999 (20 percent). These
income group proportions are slightly higher
than 2017 ACS estimates, indicating that
lower income residents are
underrepresented in this survey. 282 people
responded to this question; 147 abstained.
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Key Findings by Topic
Visioning the Future
In seeking to update the Community Development Plan, the project team was interested in
understanding participants’ views on key issues and challenges as well as what they hope for the
future of the community. The survey asked four questions related to current understanding of the
community, valued assets, and vision for the future.
1. IPSWICH IS A COMMUNITY THAT ______(FILL IN THE BLANK)____.

The main community characteristics that were attributed to the Town of Ipswich include its
environmental and historic significance, the small-town atmosphere, and the current changes in
development and demographics that survey respondents are cognizant of.
Ipswich’s commitment to preserving its open space was identified by 24 percent of respondents as a
positive characteristic of the community. People felt that the Town of Ipswich cares about the
environment, its natural resources, and that the community has a natural beauty that facilitates
enjoyment through a variety of recreational activities.

“Ipswich is an urban community with rich natural environment, including coastline
and beaches, salt marsh and clam flats, a tidal river, and protected forests and
farmland. Ipswich is also an excellent place to cycle, with great roads and trails.”
Ipswich has a significant and rich New England history – a topic addressed in 18 percent of all
responses. Survey participants discussed the tremendous sense of pride the Ipswich community
takes in its history through preserving significant structures and acknowledging the connection
the natural environment has to the Town’s historic identity.

“Ipswich is a community that puts emphasis on its historical roots with historic High
Street and other notable landmarks.”
Eight percent of survey participants recognize the small-town feel in Ipswich and how it provides
feelings of security, a close-knit community, and a great place to raise children. Many respondents
related the small-town feel to the historical significance and culture of the Town.

“Ipswich is a community that is close-knit and caring. It is a wonderful place to raise
a family and there are many resources for families with small children. Ipswich
should maintain this small-town feel and prevent over-development.”
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Many respondents (13 percent) noted a change in Ipswich’s current small-town community
atmosphere which some believe has caused tension among residents. Survey participants
attributed this to changing socioeconomic, housing, and economic characteristics.

“Ipswich is a community that struggles to define itself. Some residents want to freeze
the community in time and preserve as much as possible. Others want to invest and
improve. There’s a balance, but we haven’t yet identified it.”
2. IPSWICH IS A COMMUNITY THAT SHOULD ______(FILL IN THE BLANK)____.

The main community characteristics that survey participants felt Ipswich should focus its efforts
towards were economic and sustainable development, improving infrastructure, education, and
environmental and historic preservation.
One fifth of respondents stated the need for economic development. More than half of those
participants stated that Ipswich should work on facilitating a more robust economy in the
downtown area. Respondents also brought up the desire for more recreational activities to
strengthen the economy of the town through facilitating more tourism and community
engagement.

“Ipswich is a community that should bolster the downtown district to keep the
community center vibrant.”
However, while survey participants expressed interest in economic development, they also
stressed the need for smart and sustainable development. The third and fourth most common
comments were focused on regulating development and improving infrastructure. Common
infrastructure improvements that were discussed include increasing the water supply and creating
a new public safety complex.
Thirteen percent of all respondents noted that Ipswich needs to expand their educational capacity
with a new elementary school.

“Ipswich is a community that should come together and build one elementary school
and a new fire/police station.”
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4. WHAT ARE THE TOP 3 ISSUES OR CHALLENGES IN IPSWICH?
The following key words came up most frequently in responses to this question:
- ‘Schools’ were discussed 183 times.
- ‘Downtown’ was discussed 89 times.
- ‘Water’ was discussed 77 times.

Word Cloud of most frequently used words in top issue responses submitted by 388
participants.
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5. WHERE DO YOU TAKE VISITORS?
Survey participants were asked where they like to bring visitors to Ipswich (up to three choices).
The most popular responses were: Crane Estate, including Castle Hill and Crane Beach; Russell
Orchards, Marini Farms, or other agricultural destinations; and Downtown Ipswich.

Choosing primarily from a list of key locations and destinations, respondents also had the
opportunity to provide other suggestions of places that were not listed. The most common of
these responses included Pavilion Beach, Clark Beach, the Riverwalk, and various breweries and
restaurants located in the town.
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Economic Development
Understanding the current workforce composition in Ipswich can aid efforts to stimulate
economic development. As noted earlier, more than one quarter (28 percent) of survey
participants reported that they work or own a business in Ipswich.
When asked what factors make Ipswich a good place to work and/or own a business, respondents
noted primarily that Ipswich’s close-knit community, atmosphere, proximity to Boston and the
commuter rail, as well as short commutes make Ipswich attractive to working at home or within the
community. Many respondents stated that they enjoy taking advantage of Ipswich’s coffee shops
and recreational resources during breaks.
However, some respondents indicated that it’s very hard to work in or own a business in Ipswich,
noting a lack in opportunity, supportive services, as well as challenging and costly permitting
processes. Conversely, other respondents reported that they feel the town does offer supportive
services and resources to business owners and local employees.

“I love working from home in the downtown area. I can grab a great cup of coffee
(Zumis), a great sandwich for lunch (Coastal Green Grocer), and I can take the train
to Boston when I need to get to a meeting. I can walk to the library and many other
places for lunch or to meet people like Spice Thai, Brewer’s Table, Heart & Soul,
Jetti’s, Ipswich Inn, etc. I have most of what I need within walking distance and I run
into other community members when I’m out.”
When asked about what types of businesses survey participants were interested in seeing, they
were also given the opportunity to offer suggestions for other businesses they are interested in
seeing in Ipswich. Answers included locally-owned food and retail opportunities. For example, 10
percent of comments discussed the need for a local bakery. Additional answers included
recreational activities for youth, families, and visitors to the Town of Ipswich.
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1. HOW INTERESTED ARE YOU IN SEEING, IF ANY, OF THE FOLLOWING BUSINESS TYPES IN IPSWICH?
ORDERED BY WEIGHTED AVERAGE
2%

More diversity of retail 2%

14%

34%

48%

2%
More small-scale employers (less than 100 on staff), such as manufacturing,
3%
13%
research, high tech or non-profit

35%

47%

0%

More locally-owned establishments 2% 9%
More seasonal tourist-oriented businesses, such as kayak or bike rental

27%

7% 6%
2%

More diversity of food 4%
More businesses focused on/around heritage tourism, such as historic homes,
festivals, or walking tours

19%

Other (please specify below)

20%

More large-scale employers (over 100 on staff), such as manufacturing, research,
high tech, or non-profit

19%

21%

Somewhat Interested

48%
34%

0%

32%
14%

32%

34%
7%

41%

18%
15%

More chains/larger box and general store types

Uninterested

29%

27%

27%

More coworking or makerspaces for collaborative work environments

39%

18%

6% 5%

More traditional office spaces

61%

10%

29%
41%

17%
11%

20%

40%

Neutral

Somewhat interested

13%

34%

62%

0%

19%

60%

13%

80%

3%
7%

9% 5%

100%

120%

Very Interested
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Transportation and Mobility
1. HOW DO YOU USUALLY GET TO THE FOLLOWING PLACES FROM WHERE YOU LIVE?

Grocery Store, Pharmacy, or other stores that provide <1%
2%
<1%
daily needs

97%

1%
5% 2%

Beaches

1%
1% 19%

Local Restaurants of Cafes

Recreational areas, such as parks, playgrounds, or 3%
2%
natural areas
Work

8%

Other

Bike

79%

19%

1%

76%

9% 10%

72%

<1%
17% 1% 12%

School
Downtown Ipswich

91%

2%
1%

34%

0%

20%

On Foot

69%
63%

40%

Commuter Rail

60%

80%

100%

120%

Personal Vehicle

Due to the limitations of the survey site, this question only allowed respondents to select one
response from the multiple-choice options provided. However, respondents were given the option
to explain their transportation habits and identify multiple transportation modes through an
open-ended follow-up question. With that in mind, many people chose “car” as their predominant
choice and said that they also bike and walk when applicable, especially when the weather is more
enjoyable (e.g. summer months). Many responses noted the lack of biking infrastructure and how
it is perceived as increasingly dangerous. Respondents reported that many school children ride
the bus, and that many people travel to the beach by boat.
When asked about what types of transportation infrastructure and options survey participants
were interested in seeing, they were also given the opportunity to add additional ideas for
transportation infrastructure/options through an open-ended follow-up question, respondents
expressed interest in promoting ride-share options and more off-street parking. Respondents also
noted the need to have current transportation laws and regulations enforced more strictly. Areas
of particular concern include parking around the commuter rail, downtown Ipswich, and various
roads and intersections that residents feel are particularly dangerous and deserving of priority for
improvement.
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2. HOW INTERESTED ARE YOU IN SEEING THE FOLLOWING TRANSPORTATION INFRASTRUCTURE/OPTIONS IN
IPSWICH?
More sidewalks, cross walks, and other pedestrian infrastructure 4%

2%

11%

4%

More parking or better parking management in Downtown Ipswich 3%

Increased pedestrian and wheelchair safety and accessibility (including curb 3%
3%
cuts, marked crossings, and audible pedestrian crossings)

20%

15%

63%

21%

17%

57%

25%

52%

More parking or better parking management near the commuter rail 4%3%

17%

26%

50%

Decreased congestion on major streets and thoroughfares (such as through
3%4%
traffic calming)

17%

24%

51%

More bike lanes, bike racks, and other cycling infrastructure

13%

7%

More parking or better parking management near recreational areas 3% 5%
Shuttle/bus service connecting Ipswich to neighboring communities
Other (Please specify below)

12%

6%0%

0%
Very Uninterested

Somewhat Uninterested

15%

21%

33%

11%

27%

20%
Neutral

43%

29%

29%

30%

25%

3%

22%

64%

40%

60%

Somewhat Interested

80%

100%

120%

Very Interested
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Public Infrastructure
1. OF THE FOLLOWING TOWN ASSETS, WHICH ARE IN NEED OF ADDITIONAL OR
IMPROVEMENTS TO THE FACILITIES OR SERVICES?
Participants were asked which of the following town assets that they felt are most in need of
additional capacity/offerings and/or improvements. The following assets are ranked in terms of
total number of responses—indicating measures of overall concern.1

Town Asset

Total
Responses

Add More
#

%

Improve
Existing
#
%

Both
#

%

Road and Sidewalk Conditions

386

93

24%

182

47%

111

29%

Schools

379

114

30%

149

39%

116

31%

Water Infrastructure

349

82

23%

154

44%

113

32%

Public Safety (e.g. police, fire)

337

94

28%

138

41%

105

31%

Parks or Playgrounds

335

44

13%

233

70%

58

17%

Sewer Infrastructure

324

57

18%

193

60%

57

18%

Town-Owned Natural
Recreational Areas

328

63

19%

204

62%

61

19%

Flood Mitigation

321

65

20%

156

49%

100

31%

Accessibility infrastructure
(e.g. ADA compliance)

318

111

35%

119

37%

88

28%

Public facility services (e.g.
trash & recycling)

315

60

19%

193

61%

62

20%

Bike lanes or other cycling
infrastructure

309

101

33%

113

37%

95

31%

Senior Services/Social
services

292

61

21%

173

59%

58

20%

Top Assets Identified as “Add More”
1.
2.
3.
4.
5.

Infrastructure for those with mobility issues (such as ramps) (35% of Responses)
Bike Lanes and other cycling infrastructure (33% of Responses)
Schools (30% of Responses)
Public Safety (e.g. police, fire) (28% of Responses)
Road and Sidewalk Conditions (24% of Responses)

Top Assets Identified as “Improve Existing”
1. Parks or Playgrounds (70% of Responses)

1

This assumes that participants who were not concerned with the asset skipped the question/item.
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2.
3.
4.
5.

Town-Owned Natural Recreation Areas (62% of Responses)
Public-Facility Services (e.g. trash & recycling) (61% of Responses)
Sewer Infrastructure (60% of Responses)
Senior Services/Social Services (59% of Responses)

Top Assets Identified as “Both Improve Existing and Add More”
1.
2.
3.
4.
5.

Water Infrastructure (32% of Responses)
Public Safety (e.g. police, fire) (31% of Responses)
Schools (31% of Responses)
Flood Mitigation (31% of Responses)
Bike lanes or other cycling infrastructure (31% of Responses)

Participants could explain their responses further and/or indicate additional infrastructure and
service needs in the community through open-ended questions. Many identified the condition of
the public schools—specifically that they are in need of renovation (73 out of 177 total responses).
Many would like to see a new elementary school built, combining the two existing facilities into
one building. A town vote on this issue was held in Spring 2018, but a proposed plan to build a
new combined school failed to achieve the required two-thirds majority vote.

Topic

Comments

Condition of public schools

73

New public safety building
Water infrastructure

39
28

Water supply/demand

21

Word/Phrase

Frequency

School
Elementary School

75
39

Sewer
Sidewalks/walkability

7
19

Building

32

Road maintenance
Bike lanes/bicycling

14
13

Water

29

Public Safety

26

Senior/handicap
accessibility

Fire

25

7

Trash/recycling pickup
Traffic

5
4

Open space preservation

3

Concerns about town
expansion

3

Police
Road
Sidewalk
Bike lane
Infrastructure
Facility

24
17
17
13
11
8

Flooding

3

Service
Downtown

8
7
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The second most common issue was the state of the police and fire buildings, with many
respondents (39 comments) expressing a desire for a new public safety building. The third most
common issue expressed (28 comments) was the Town’s water infrastructure, with concern
expressed about water shortages and ways to increase the town water supply as well as a desire
to expand sewer lines to the Great and Little Neck areas. Some other issues mentioned include
the need for improved and expanded sidewalks (19 comments), road maintenance (14
comments), bicycle lanes (13 comments), increased accessibility for the mobility-impaired (7) and
others.
Responses for infrastructure or services in need of attention (133 total comments) were similar
those above, including the condition of the public schools, the desire for a new public safety
facility, and concerns over the water infrastructure top the list. Road maintenance, bicycle
infrastructure, expansion of recreational opportunities for youth and families, electric grid, traffic
enforcement, trash and recycling, and downtown vibrancy also came up in responses.

Topic
Public safety building
Condition of public
schools
Water infrastructure
Road maintenance
Recreation
Opportunities
Sidewalk/Pedestrian
Safety

Comments
Word/Phrase

23
17
16
16
16
10

Frequency

School

24

Police

13

Station

13

Water
Public Safety

13
12

Fire

10

Downtown

8

Electric Grid

9

Power/Electric

8

Traffic Enforcement

6

Services

6

Trash/Recycling

4

Downtown

4

Resources

4

Youth services

3
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Housing
1. WHICH OF THE FOLLOWING TYPES OF HOUSING DO YOU THINK ARE NEEDED IN IPSWICH?
Single-Level/Accessible Housing

16%

Accessory Dwelling Units (ADUs)

29%

20%

Single-Family (Small lot)

31%

24%

Housing with specific amenities

27%

18%

Cluster Housing (homes grouped to protect open space)

27%

22%

25%
36%

40%
21%

Tiny Houses

43%

26%

50%

Single-Family (Large lot)

21%

26%

Somewhat Needed

21%

40%
Needed

60%

8%
12%

19%

54%

20%

12%
20%

45%

Micro-unit apartments (200-300 s.f.)

9%

23%

Multi-Family Housing

Not Needed

20%
24%

24%

32%

0%

17%

28%

41%

Town Houses

21%

31%

31%

Congregate housing/Shared living facilities

24%
28%

34%
27%

Two-Family Housing

31%

11%
15%

8%

15%

9%

80%

100%

120%

Very Needed

In additional comments, participants expressed a desire for more affordable housing for all, particularly for families, first time buyers,
seniors and people with disabilities who require special housing accommodations. However, 17 percent of all respondents did not
support future development. Some participants were concerned that it would change the character of the town, while others were
against development until the current capacity issues (public safety, education, and water infrastructure) are addressed.
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2. ON A SCALE OF 1-5, TO WHAT LEVEL WOULD YOU SUPPORT ENCOURAGING MORE
MIXED-USE AND RESIDENTIAL HOUSING IN AND NEAR DOWNTOWN?
Supportive comments discussed benefits
including stimulating downtown businesses
and revitalization of the Downtown area.
Non-supportive comments were
concerned about current capacity issues,
additional congestion and traffic in the
already dense downtown area, and a
desire to see residential development
added in other parts of Ipswich instead.
Additional responses included the need
for additional housing to be affordable as
well as design regulations to maintain the
historic and current feel of the town.

Climate Change and Community Resilience
1. HOW CONCERNED ARE YOU ABOUT CLIMATE CHANGE IMPACTS DIRECTLY
AFFECTING YOU OR YOUR FAMILY OVER THE NEXT TEN YEARS?
Climate change impacts are a
significant concern to the
Ipswich community.
Approximately 87 percent of
respondents reported that
they are at least somewhat
concerned about climate
change impacts directly
affecting themselves or their
family within the next ten
years. Almost half (43 percent)
of survey respondents
reported that they are very
concerned. Only 13 percent of
respondents reported that
they are not concerned.
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2. HOW CONCERNED ARE YOU ABOUT THE FOLLOWING BEING DIRECTLY IMPACTED BY CLIMATE CHANGE?

Habitats and Ecosystems 2% 12%

23%

63%

Farming, fishing, and other resource-based industries 3% 11%

24%

61%

Water Quality 3% 14%

26%

58%

Access to Ipswich's coastal and natural resources 4% 12%

24%

59%

Energy Use 4% 13%
Other (please specify)

18%

Roads 5%

5%

6%

Changing Landscapes and Scenic Vistas

7%

Town's Economic Vitality

6%

60%
34%

14%
16%
28%

Air Quality

10%

27%

Historic resources

11%

27%

Residential Private Property

13%

Property Values

12%

Somewhat Concerned

35%

30%

33%

33%

30%

27%

35%

40%

26%

30%

26%

31%

18%
0%

49%
37%

9%

15%

52%

28%

21%

Individual Businesses

44%

27%

Downtown

Archaeological resources

51%

18%

17%

Access to Ipswich's coastal neighborhoods, such as Great Neck and Little Neck

Not Concerned

32%

23%
32%

20%

Concerned

21%

40%

60%

19%
31%
35%
29%
80%

100%

120%

Very Concerned

When asked to further explain their responses, the most frequently cited climate change concerns (out of 80 total comments)
included flooding, sea level rise, and transportation/roads, with specific references to Downtown Ipswich and access to the coast
(Argilla Road and Jeffreys Neck Road, among others). Other concerns included impacts on habitats and ecology (the feature which
garnered the most “very concerned” responses on the survey question) — specifically salt marshes and shellfish habitats. Residents
also expressed a desire for more local business-led sustainability initiatives.
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Word/Phrase
Topic

Comments

Flooding

13

Natural/Historic Resources

12

Sea Level Rise

13

Downtown Impact

8

Habitats and Ecosystems

4

Alternative Energy/Energy
Use

4

Water Supply/Use

6

Economy

4

Storms

2

Shell-Fishing

3

Recreation Areas

3

Transportation and Roads

13

Salt Marshes

3

Infrastructure

3

Public Health/Safety

2

Frequency

Water
Level(s)

17
9

Resourc(es)

10

Flood/Flooding

15

Coast or Coastal

9

Community

5

Downtown

8

Natural

6

Impact
Sea/Ocean
Business

12
8
3

Industry

3

Protect

4

Argilla Rd.

3

Threat

6

Access
Supply

4
3

Energy

4

Rise/rising

15

Great Neck

2

Road(s)

7

Jeffrey’s Neck

2
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3. ARE THERE TWO PARTICULAR MITIGATION, ADAPTATION, OR RESILIENCY
MEASURES THAT YOU’D LIKE TO SEE IMPLEMENTED BY 2030?
The most frequently mentioned measures (30 out of 134 total comments) to incorporate and
encourage more renewable energy, including solar (11 specific comments). Another popular
response was that of limiting development (16 comments). Many respondents indicated that
current regulations make personal solar installation quite difficult. Several responses expressed a
desire for a moratorium on new development—others would like to see a ban on development in
flood-prone areas. Other frequent topics included raising roads in flood risk areas, especially
those leading out to the neck, preserving and protecting water use and water quality, protecting
natural mitigation resources such as marshes, open space, trees, and others, using regulatory
change and incentives to catalyze behavioral change and support green initiatives. Other
responses included other transportation infrastructure and behavioral changes, generally working
to cut emissions at the municipal and private levels, requiring or incentivizing recycling and
composting, banning various plastic use items, removing the EBSCO dam, planning strategic
retreat, greywater collection, and education around climate change, sustainability, and resiliency.

Topic
Limit development,
especially coastal
Renewable energy
programs
Raise road to coast
Water quality protection
& conservation
Solar

Comments
16
30
17
18
11

Word/Phrase

Frequency

Water

36

Energy

27

River

13

Flood(ing)

14

Solar
Sea/ Sea Level

16
7

Development

12

Recycling

6

Incentives

4

Trash/recycling/compost

7

Resource(s)

9

Transportation

11

Raise(d)

12

Plastic ban

5

Open

5

Dam removal
Regulatory change

5
13

Protect(ion/ed)

19

Planned retreat

3

Incentive(s)

4

Grey/rainwater
collection

Vulnerable(ility)

4

3

Renewable

8

Education

5

Downtown

4

Cut emissions

15

Marsh(es)

11

Marsh and natural
barrier/mitigation
protection

Plastic

5

17

Reduce

6
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